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At Muratec, we want our customers to enjoy 
long and trouble-free use of our machinery. 
With that goal in mind, we offer various 
services to help optimize machine efficiency 
and build solid business relationships with our 
customers.
At this time, we introduce our Periodic 
Inspection and Maintenance Service at 
Murata Machinery (Shanghai) Co., Ltd. China.

Our expert parts sales and engineering 
service staff offer regular visits to the 
customers' factories to inspect Muratec 
machinery and alert the customer to worn or 
damaged parts. Our Periodic Inspection and 
Maintenance Service provide customers with 
peace of mind. Regular machine inspections 
reduce problems and leads to a high 
operation efficiency.

Periodic inspection keeps 
your machine healthy!

Essential to equipment improvement and maintenance staff education 
-Mr. Tetsushi Murakami, Director of Toray Jifa (Qingdao) Textile Co.,Ltd.

It has been almost three years since we started 
an operation in May 2006. The level of our 
employees is still growing, as is the history of 
the factory.
In contrast to this, our equipment is old and 
there were many breakdowns due to 
defective parts.  Maintenance of the winder 

was a problem for us.
Since we signed up for a maintenance 
contract, problems with the equipment and 
textile fabric processes have become clear and 
because of this, they have been greatly 
improved. Our contract is to receive three 
visits a year.  We follow-up on the findings of 
each visit, as well as determine the issues to 
be solved for the next visit.  This strategy has 
been really helpful. In addition, because of the 
on-site advice from the Muratec service staff, 
the level of our maintenance staff has 
increased.
We plan to continue our contract as long as 
possible, in order to improve our equipment 
and maintenance staff education.

It helps to improve our on-site staff skills
-Mr. Yukimasa Tanimoto, Managing Director of Qingdao Nikke Textile Co.,Ltd

Even our old model No.7 series, which is 
often described as 'antique', is still in 
operation, thanks to a thorough maintenance 
regime conducted through strong ties with 
engineering service staff from Muratec 
Shanghai.
The twice-a-year regular inspection and 
technical assistance by Muratec Shanghai 
improve the on-site skills, and it is an 
important opportunity for us to improve even 
further our performance.

Enables us to learn what parts to focus on for maintenance   
-Mr. Tomonori Yasuda, General Manager of Jiangyin Nikke Worsted Spinning Co.,Ltd.

No.7 series has many parts to adjust, and it 
was difficult to know where to focus when 

conducting maintenance. However, because 
of the inspections, we have learned which 
parts to focus on when conducting 
maintenance, and now we are able to 
prioritize our parts purchases. Meanwhile, we 
did not conduct maintenance on No.21C 
series, since the installation.
Thanks to the advice of Muratec's Inspection 
and Maintenance team, we are better able to 
conduct regular maintenance now.




