Support for new Operating System

Support for Windows 10

This printer driver is compatible with the following editions of Windows 10.

Windows® 10 Enterprise (x86/x64)
Windows® 10 Education (x86/x64)
Windows® 10 Pro (x86/x64)
Windows® 10 Home (x86/x64)

Other drivers and utilities for Windows 8 may not be available on Windows 10.
Please see the latest supported OS on our home page.

% IMPORTANT

If you are currently using our driver, your printing preferences may not transfer to Windows 10 when you
upgrade the OS. Please check your printing preferences after you have successfully installed the Windows
10 update to make sure that they have transferred.

The operation for Windows 10 is generally similar to Windows 8, however the following points are different.

B Opening the control panel screen
Press [Start] > [All apps] > [Windows System] - [Control Panel], in that order.

B Changing the Windows setting

When you install a local driver, please change the setting of Windows in advance. The operation is the same
as in Windows 8, except for the process of starting Explorer.
Press [Start] &> [Explorer], in that order. Continue the steps of Windows 8.

B Installing printer drivers using the “Add Printer” wizard

This operation is different than in Windows 8. Use the wizard to install print drivers on a computer while the
computer and printer are connected via USB, or to install the print driver via IPP.

Press [Start] > [All apps] > [Windows System] - [Control Panel] - [Hardware and Sound] - [View devices

an printers] - [Add a printer] > [The printer that I want isn’t listed], in that order. Then continue the steps
of Windows 8.

Support for Mac OS X 10.11 El Capitan

Driver installation and operation follows the same process as Mac OS X 10.10.
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